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In today's world, the term " Inferaperabirfy” is now a
common term due to its crucial need in emergency communica-

et | tioms. Since 9411001 cur citizens have become highly rervous

John Maher, one of CDS's com-
miunication’s specialists, mans
the Command Center at Floyd
Bennatt Field during a recent air
show. The CDS staff tracked
events and personned for four
days wsing two poriable com-
mand boards and multiple radio
channels besides aero and
marine band radios. Mearty fifty
aircraft, including vintage planes
and moderm helicoplers took
part in the event at the former
military facility.

CDS provided the key factor,
INTEROPERABILITY!

when they hear a strange sound or see something sut of the
rorm. Just think about the recent flight of Air Force 1 arcund
the Statue of Libertyl This places tremendous pressure on
essential safety personnel. The public now asks questions.
They want to know what's happening an their streets and they
want answers ASAP: ie. A dozen fire trucks are down the
street—where's the fire? Why is there an interruption on the
transit system? Or why are police of ficers blocking of f the
averue? "I smell smoke in the area, should T evacuate the
building?” asks a building manager, These types of questions
are commonplace in today's climate. But where can one get
answers to such questions, ano'be kept informed ona
minute-te-minute basis on the situation?

That's simple— "Gy lide | NV It's “the missing linki®

Ore building safety consultant recently stated, "We hod no
idea what was going on outside of our building in Lower Manhat-
tan when eccupants told employees that the local streets were
filled with emergency vehicles, Once we listened to SHINY,
we quickly learned there was an accident af a construction site,
We were able to quell the fear frem our eccupants while
deciding that the building did not have to be evazuated.

CITYLINK' - 30 YEARS OF EXPERIENCE

"CityWide 1 NY is worth its weight in gold to us.”

Starting in the 1970"s, building lobby personnal socuth of 59th Street in

Manhattan were afforded the use of a two-way radio system known back then as
“Infar-Lock "to summon assistance in their time of need. Crimes were reported,
criminals arrested, fires extinguished, and ambulance crews were rapidly dis-
patched to assist those injured. The program was a joint venture between the New
York City Police Department and the Association for a Better New York (ABNY).

In the 1980°s the program was expanded into the area north of S9th Street.

A second expansion occurred in the 1990°s when the Queens system was added.
Today CDS manages the entire program.

Im 2006 the Board of Directors added the Brooklyn network to the system.
Buildings in Lower Manhattan, south of Housten 5t., were switched to this radic
channel in order to provide improved coverage. Qur radio equipment has beoen
upgraded and the communication’s answering points have been centralized,
bringing you improved service 24-hours a day.
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Training enabled CI¥S
communicators to be cortified
on a federal level in command
post operations; four levels of
FEMA courses were provided.

CITYWIDE DISASTER SERVICES, Inc.

Today™s CityWide Disaster Services, Inc is the outgrowth of an organization started some 30 years
ago. Several individuals formed a not-for-profit corporation affering their services and expertise in
communications to other not-for-profit groups.

Radio equipment was purchased so that CDS was able to assist these organizations at non-profit
making evenis.

Today, CI5 continues this service, supporting other not-for-profit corporations as well as govern-
mental agencies with communications assistance. In addition, specially trained members have
completed FEMA courses permitting them to operate within a command center environmaent,

T support this mission, CDS has two portable command boards with radio transmitiers installed, in
addition to o cache of portable rmdios, high-powered portable command mdios, and portable repeaters,

Recently, CDS was called wpen to provide several days of training to one of Manhattan™s leading real
cstate management corporation’s employees. As the NYPD's Counter- Terrorism experts provided
I::ll'nillj'.[. CDS staff reviewed the upﬂ.:mliuns and care of pwo-w Y radios for several hundred
employees.

CD5 can be reached at 7T18=2id0-TROE,

CITYLINK participants
receive Anti-Crime & Radio
Operntions training tmught by
NYPD and CDS personnel.

Con Edison’s Vito Vavallo was
ane of several speakers at
Cs's
“Protecting New York
Serminar.”

CITYLINK: TRAINING AVAILABLE

Since the inception of CityLink, training classes  instruction gn proper reperting procedures and
have been steadily prowded te malntain the other valuable erime-Fighting techmgues.
”.’"’"‘" in*ﬁgrih:q‘t i Pmli level. To M. Training is available by CDS to all qualified
mize the program’s tffat‘hve.u_-vs_ fr.ulrun.g |s. building pe | and can be conveniently
rml?duTwr for anyone w’hn will be using CityLink provided at your facility, for o additional
redios. In nddltl.nn. qualified CbS personnel will cost. Call CDS at T18-265-T808 to schedule an
provide training in rodio use and maintenance. L training program, Provide our staff
Generally, redio wsers are comprised of decr with the number of pecple whe require training,
attendants, superintendents, security persen-  then the dates and sites will be determined,
nel, fire safety directors, or other building We also conduct a training seminer at o
wmployoes. centralized location, once a year,

Mew York City Police Officers provide

“PROTECTING NEW YORK” SEMINAR

CD5's "Protecting New York, a partnership in safety” seminer was hosted at the Manhattan
Veterans Medical Center. Seminar speakers included: Con Edison experts who spoke about
steam, gas, and electrical aperations, as well as their emergency response group: Amtrak's Fire
Chief Gary Hearn, a retired NYPD police of ficer previcusly assigned to the Office of Emergency
Operations who explained how the railroad handles emergeney situations in the NYC area; and
retired FONY Captain Mike Stein mode o presentation on effective communications equipment
and skills during an emergency in a high-rise building.

Ouwr keyrote speaker was refired NYPD Detective Lieutenant Hugh McGowan. Lt MeGowan is
considered one of America’s leading experts in hostage negotietions after spending 13 yeors as
the team's commander, MoGowan's coreer saw him serving as the supervisor in both the
Emergency Service Division and the Bomb Squed.

INTERESTED IN A CDS PROGRAM ? SEE PAGE # 16
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Welcome to our NEW news

Welcome to the first edition of The SityHice Reloy, the of ficial
publication of the CityWide Disaster Services, Inc. organization,
ChS is o "not-for-profit,® 501 (C) 3 corp. dating back to 1575,

The &ityHide Relay newsletter is published twice a year as a
public gervice for the participants of various programs CDS
sponsors, keeping them updated on CD5's expanding activities,

Having read this newsletter, you hove row learned about some of
the excellent programs spensored by the CDS team that are open
to qualified indnaduals and erganizations, The programs aifm ta
assist in combating terrorism, crime and promoting public safety
while increasing public awareness. Hence, providing a source of
information that will aid essential personnel in making safety
decisions that can af fect hundreds of lives daily—within mirutes,

CDS continues to offer the QNLY two-way system in the Metro
Mew York area that you, the public, can ask questions over and
FECRIVE QRSWErS on, instanfanesusiy. In addition, a request to
repeat a message can be placed, enabling you to better
understand the impact that any given incident may have on you,
your family, organization or community.

Denations to CDS are legal IRS write-offz within IRS rules.

letter: “CITYWIDE RELAY”

et i )
The “City Wide Relay® is published mvice a year as the official
publication af

CityWide Disasfer Services, Inc.

CITYWIDE DMSASTER SERVICES, Inc
POE # 230615
BROOKLYN, NY 11223-0615
TI6-266-T808  Fax: TIS-266-4046
BOARD OF DIRECTORS
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Robhy Riess Androw Groen
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i
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MOTOTRBO™ brings you
advanced performance and

capabilities to accelerate
your productivity.

Enhanced productivity starts with

better basic communication

Thie ngxt-ganaraton professional twowiy radio CoOmMmanatHeon
solution is here, with erhanced perfcemance, productivity and
value. MOTOTREO™ combinas the best in two-way madio
functionality with digital technology to deliver increased capacity,
mtegrated data applications and enhanced voicl COMMUNICAtHNS

Data Applications

MOTOTRBO data capabiity supports atvanced applications, mcluding
Location Servicas—with GPS location tracking of people and assats,
such as vehicles. And Text Massaging Serices adds a PC-based
chentsenver sofbware spphcaton for dispatch onented messaging o
the system, which extends the capabilities of messaging 1o include
eommunication batwean radios and dispatcher PCa

Easy Migration at Your Pace

MOTOTRBO's ability to operate in both digitad and analog
madaes enabdes compatibility with legacy analog radios. This
anables 8 smooth, planned migration at your pace—nd stickes
shock, no disrupbion,

Exceptional Value

For all s performancs and Gapakslity, MOTOTRBO = af lowchatahy
priced. 13 atvanced digital technology enables you 1o suppon
more communication and more users with a single license, And
thera are no monthly airtime dharges—ever. It all adds up 1o
graater wvalue—with mone performance and productivity for your
diellar

MENTION THIS AD, GET

10% OFF

RADIOS & ACCESSORIES

Experience the digital difference

Stoo in 1o see for yoursal how Moloecla’s MOTOTRED can help
bo0st PIoGuCvity. Let our expariencs help you design 8 Solution that
you Gan count on. ARer all, Staying conneciad is what helps beep ob
sias i conired, Siop n o contact us today Bor more infomation

WAL ALTECHRADIC COM

Contact ALTECH ELECTRONICS INC for
maore information today

718.266.7863
2234 McDONALD AVE

BROOKLYN, NY 11234

Radiuy
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FDNY'S RAPID RESPONSE VESSELS ON CWINY

If you have ever manned the helm of o vessel, watching out fer navigational hazards alene iz o full-time job, aside from the given
responsibility of agsuring the safety of thoge en-board. The vessefs pilet must be multi-talented but alse work well under pressure.
Mow, add the distraction of monitering marine radia traffic, along with the noise from several public sofety radics operating nearby,
Fesponding to a call for help involving the pessible loss of life or property definitely intensifies the normal stress and tension innate
to this job. 'With wind blowing in their ears, it's tough while on the waterway to hear all the radie traffic that the two-mon crew are
required to monitor,

During boating seasen, FOMY cperates several small fire rescue boats in high marine recreational octivity areas. Marine 3 operates
in Jamaica Bay and the Rackoway area of the Atlantic Ocean. Marine 4 patreks Long Islond Sound between the Bronx and Queens
as well as ports of the Eost and Harlem Rivers. Marine § covers Great Kills Harbor, Roritan e

Bey, and the Kills that surround Staten Island. While Marine 1Alpha responds along the busy E..
Hudsen River and upper Mew York bay. i During several of our

H
i

H
The availability of the CHINVradie will now enable the erew to agh vital questions while being Ewmm
provided with the most current information, permitting them to render immediate assistance. jinsfrumenial.. ™

The Morine Bottalion HQ's is lcated at the former Brookhyn Maval Yard site ond ore alse i -Fire Chief Mike Buckhelt

equipped with o CHINY radie. This asseres the duty chief is apprised of any en-geing situations. ¥ e am— vl

Fire Chief Michael Buckheit stated, "During several of our Emergency Respenses your radio system was instrumental in allowing our
respending members to "reach out” to your dispatcher for situation reperts and additienal Intel”

The Chief added "We lock forward to continued use of the Grylide J NY system.”

CALLING MARINE 1 ALPHA

Marine 1A isa 27 Safe Boat. The boat
was made by Safe Boats International
in Washington state. This boat looks

like an Aven boat (inflatable pontcons),

NY's FIRE BOATS:

MARIME Co. #1 The pontoens or collars on this boat
i are filled with rigid foam that will net
"The McKean fail. On an Avon type boat, if the
Manhattan pontoons fail, the boat will sink. The
Stationed on the Hudson hull is sealed and pressure tested,

o ne bilge. Itisself-boiling without any
forward motion. This beat is unsinkable
and fully functional even without the
collars. The boat is propelled by two

River, temporarily af the
Cheleea Phers.

MARIMNE Co. #6

“The Kane" 250-horsepower engines, permitting
the veszel to skim aerses the tep of
Brooklyn the waves at 50 miles per hour.
Stationed on the East This speed has proven necessary.
River i the Brocklyn The boat wos delivered to Marine 1
Navy Yard in April 2006. In it's first yeor of
MARIME Co. #9 : service, Marine 1 Alpha saved the
) . lives of four people and two dogs.
Staten Idand ‘RED DEVIL OF THE HUDSON' Wtha-alf-fi &-art, ik d Merorily
: . radies te communicate with fire and
mﬁ“;}ﬂ? Noex pelice units, There are twe VHF radics to communicate with Coast Guard, police boats, and other
'Na.\r; Home ;‘;H vessels on the water. A radar and G.P.5. system guide it through fog and darkness while in shallow

water. On the bow of the boat is a small fire nozzle used on small vessel fires or under pier fires.
They carry specialized equipment to assist and protect the firefighters when they enter the water
for a rescue, If needed, they alss have a defibrillater on board.




